BO Y TE ‘ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOC Y DUQC CAN THO Péc 1ap - Tuw do — Hanh phic

S6 64/BC-DHYDCT Can Tho, ngay 09 thang 0Lnam 2024

BAO CAO
Két qua khao sat lay y kién vé chat lwgng phuc vy, hé trg' ciia nhén vién
Trwong Pai hoc Y Dwgee Can Tho nam 2023

Cong tac khao sat ¥ kién vé chat luong phuc vu, hd trg cta nhan vién Truong Pai
hoc Y Dugc Can Tho nim 2023 duge thue hién theo ké hoach sb 288/KH-DHYDCT ngay
20/02/2023 cua Hiéu trudng truong Pai hoc Y Dugce Can Tho.

I. Muc dich

- Gop phén dam bao va nang cao chat luong phuc vy, hd trg cua doi ngili nhan vién
Truong Pai hoc Y Dugce Can Tho; ting tinh chuyén nghiép, ting sy hai 1ong cta cac bén
lién quan trong qua trinh lam vi¢c, hoc tap tai Truong.

- La mot kénh dé Ban giam hi¢u, phong T chtrc can bd; can bod quan ly don vi danh
gia phan loai vién churc; va xay dung chién lvgc dao tao, bdi dudng; diéu dong, luan chuyén
nhan vién.

- Két qua khao sat 1a mot trong nhitng minh chtng quan trong lién quan chat luong
do1 ngli nhan vién, dé thuc hién cong tac kiém dinh cht luong gido duc cua Truong

I1. T6 chire khio sat

2.1. Poi twong khio sat

Viéc khao sat dugc ap dung cho nhan vién cac phong, trung tam, thu vién, doan thé;
nhan vién cac vin phong Khoa, chanh vin phong Khoa, cac tro Iy Khoa (sau day goi tit 1a
nhan vién).

2.2. N§i dung khdo sat

- Phiéu khao st ¥ kién phan hoi vé chat luong phuc vy, hd trg ciia nhan vién Trudng
Pai Hoc Y Dugc Can Tho nam 2023 tap trung vao cac ndi dung: chét lugng phuc vu cua
c4 nhan va don vi clia ca nhan duoc 13y ¥ kién.

Thang danh gié:

- Thang danh gia gdom 5 bac:

0. Khdng hai long 1. Hai long it 2. Tam chap nhan 3. Hai long 4. Rat hai long
Hoac



0. Khong dong ¥ 1. Pong ¥ mot phan nho 2. Tam chap nhan 3. Pong y 4. Rat dong ¥

- Thang diém dugc tinh:

Mirc do hai long/dong y= ty 1é ctia bac 3 + ty 18 cua bac 4

Diém trung binh ciia bién s6 = bac 0* 0.2+ bac 1* 0.4 + bac 2* 0.6+ bac 3*0.8 + bac
4*1

- Thang danh gia chung:

DPiém trung binh cua bién sd: Yéu: <50, Trung binh: 50-<65, Kha: 65- <80, tdt: 80-
85, rat tbt: >85-90, xuat sic: >90.

Va c6 cac cau hoi mo dé ngudi hoc dong gop thém cac ¥ kién.

2.3. Phwong phap, hinh thirc khéo sat, thoi gian khao sat

- Quy trinh thyc hién duoc dam bao dung theo nguyén tic khao sat, va cac budc trong
ké hoach.

- B9 cau hoi dugc tich hop vao hé thong quan 1y dao tao va khao sét truc tuyén theo 4 dot
tu thang 8-10/2023.

- S6 liéu khao sat dugc xuét ra tir hé thong quan 1y qua phan mém vin phong xu 1y
s liéu, dugc tong hop, phan tich, thong ké mo ta.

1. KET QUA KHAO SAT

3.1. Pic diém miu khio sat

Khao sat thu dugc y kién cua 5145 lugt VC-NLD tham gia khao sat.

Bang 1. S6 lwgng VC-NLD ciia cac don vi dwge khao sat

P S6 lwong nhin o
S6 nhan vién g i Ty 1€
TT Don vi L L vién co ket qua
cai dat khio sat L (%)
khao sat
1 | Khoa Y hoc cb truyén 6 4 66,67
Khoa Piéu dudng va K§ thuat
7 7 100
2 |yhoc
3 | Khoa Dugc 11 6 54,55
4 | Khoa Khoa hoc co ban 5 4 80
5 | Khoa Rang Ham Mt 8 8 100
6 | KhoayY 6 6 100
7 | Khoa Y té cong cong 6 6 100
8 | Phong Cong tac sinh vién 7 6 85,71




LA S6 lwgng nhan o
. So6 nhan vién g Ty 1€
TT Pon vi L L vién co ket qua
cai dat khao sat (%)
khao sat
9 | Phong Pam béo chat luong 2 2 100
10 | Phong DPao tao dai hoc 6 6 100
11 | Phong Pao tao Sau dai hoc 5 5 100
12 | Phong Hanh chinh tong hop 6 6 100
13 | Phong Khao thi 3 3 100
Phong Khoa hoc ¢6 hé vé
ong 0’2.1 oc c?ong ngh¢ va 5 4 80
14 | Quan h¢ do61 ngoai
15 | Phong Quan tri thiét bi 11 11 100
16 | Phong Tai chinh ké toan 5 4 80
17 | Phong Thanh tra - Phap ché 2 1 50
Phong Thong tin va Truyé
Aong ong tin va Truyén 5 5 100
18 | thdng
19 | Phong To chitc can bo 3 3 100
20 | Thu vién 8 8 100
Trung tam Dich vu va Pao tao
5 _ 5 5 100
21 | theo nhu cau xa hoi
Trung tam Gido duc y hoc va
. 6 4 66,67
22 | Huan luyén k¥ nang y khoa
23 | Van phong Cong doan 1 1 100
24 | Van phong Dang uy 3 3 100
25 | Van phong Boan Thanh nién 1 1 100
Tong 133 119 89,47

Nhan xét: Tat ca cac don vi d€u c6 nhan vién c6 két qua khao sat, con lai nhan vién

khong ¢ két qua khao sat chu yéu 1a vi i do khong du ¢& mau hodc 161 k¥ thuat.



Bang 2. Két qua danh gia tong hop chit lwgng phuc vu, hd tre ciia nhin vién cac

don vi
2 >85-89 >80-85 65-80
> 90 diem R ., .
diem diem diem
TT Pon vi PTB Ty
Ty 1€ Ty 1¢ Ty 1¢ .
SL o SL % SL o SL | 1€
(%) (%) @0 | 7| oy
Khoa Y hoc co
. 9484 | 4 | 100
1 | truyén
Khoa Diéu dudng
9484 | 6 | 100
2 | va Ky thuat y hoc
3 | Khoa Duoc 94,78 | 6 100
Khoa Khoa hoc co
9442 | 4 | 100
4 | ban
Khoa Rdng Ham
5 91,02 | 4 50 3 | 375 | 1 | 125
Mat
Khoa Y 92,89 | 7 100
Khoa Y té cong
A 94,15| 6 | 100
7 | cong
Phong Céng tac
) N 92,15| 6 [8571| 1 |14,29
8 | sinhvién
Phong Bam bao
. 91,37 | 2 100
9 | chat lugng
Phong Dao tao dai
94,27 | 6 | 100
10 | hoc
Phong Pao tao Sau
. 88,65| 3 50 2 [3333| 1 |16,67
11 | dai hoc
Phong Hanh chinh
. 93,83| 5 [8333| 1 |16,67
12 | tong hop
13 | Phong Khao thi 92,82 5 | 100




2 >85-89 >80-85 65-80
> 90 diem R . .
diém diém diem
TT Pon vi PTB Ty
Ty 1€ Ty 1€ Ty 1€ X
SL % SL % SL % SL | 1€
(%) (%) @0 | 7| oy
Phong Khoa hoc
cong ngh¢ va Quan | 91,18 | 3 75 1 25
14 | hé dbi ngoai
Phong Quan trj thiét
. 89,80| 6 [5455| 4 (36,36 1 | 0,09
15 | bi
Phong Tai chinh ké
) 916 | 2 50 2 50
16 | toan
Phong Thanh tra -
. 94,07 1 | 100
17 | Phap che
Phong Théng tin va
) 90,76 | 5 | 100
18 | Truyén thong
Phong T chirc can
92,12 2 |66,67| 1 |33,33
19 | b0
20 | Thu vién 9262 8 | 100
Trung tdm Dich vu
va Pao tao theonhu | 9540 | 5 100
21 | cau xa hoi
Trung tdm Gido duc
y hoc va Huin
90,93 | 2 50 2 50
luyén k¥ nang y
22 | khoa
Van phong C6
TPIONESONE 191351 1 | 100
23 | doan
24 | Van phong Panguy | 91,64 | 2 |66,67| 1 |33,33
Van phong Poan
” 9542 | 1 | 100
25 | Thanh nién
Tong 92,68 [ 102 92,93 | 18 |14,63| 3 | 2,44




Nhan xét: Tat ca cac don vi déu c6 PTB ctia nhan vién tir mic Rt t6t try 1én > 85
diém, DTB chung toan Truong 1a 92,68 diém cao hon so véi nam 2022 (91,41 diém).
- Khdi don vi dao tao c6 DTB ctia nhan vién cao nhét 1a: khoa Y hoc ¢ truyén va
Khoa Diéu dudng va K§ thuat y hoc véi 94,84 diém
- Khéi cac phong chitc ning c6 DTB cta nhan vién cao nhat 1a: Van phong Poan
Thanh nién véi 95,42 diém

Bang 3. Panh gia chung chit lwgng san phim va dich vu cia don vi

] Rit PTB
TT Pon vi Tét | Kha | ""UN9 | kem |
binh kém | 2023 | 2022
1 | Khoa Y hoc cb truyén | 87,88 [11,11| O 1,01 0 |97,17 | 9571
Khoa Diéu dudng va
2 | Ky thuat y hoc 92,92 | 531 | 1,77 | 0 0 |9823| 97,33
Khoa Dugc 905 | 86 | 09 | 0 0 |97,92| 9874
4 |pnoaKhoahoeco | 9907 | 78 | 142 | 0 | 071 | 9787 | 9721
5 | Khoa Ring Ham Mat | 83,97 | 12,26 | 3,77 | 0 0 |9604| 974
6 |KhoaY 87,94 | 899 | 2,19 | 0,66 | 0,22 | 96,93 | 96,38
7 |Khoa Y t cong cong | 94,06 | 2,97 | 297 | 0 0 |9822| 9686
8 \F;ihé?]“g Congtacsinh | ga 24 | g65 | 263 | 038 | O | 9699 | 96,81
g |PhongBambaochdt | o) 19 | gg9 | g 0o | o |22 97
luong
10 | rongPRokodal | 9463 | 505 | 032 | 0 | 0 |9886 9808
1y | Phong DaotaoSau | o994 19144 896 | 249 | 0 |92:63| 91,21
dai hoc
1o | Phong Hanhchinh | g7 45 149 17| 168 | 0 0 |97,09 | 9822
tong hop
13 | Phong Khio thi 91,14 | 851 | 035 | 0 0 |9816| 986
Phong Khoa hoc cong
nghé va Quan hé déi | 84,21 | 921 | 526 | 0,66 | 0,66 | 95,66 | 96,08
14 ngoai
15 g?ong Quan tri thiet | 7955 | 157 | 375 | 034 | 0,68 | 95,16 | 95.35
16 | prong TAIChinhkE | g333 11150 | 399 | 100 | 0 |9543| 981




Trung | . | Rat PTB
R Kéem ,
binh kém | 2023 | 2022

81,25 | 125 | 6,25 0 0 95 97,33

T Don vi Tot | Kha

Phong Thanh tra -
17 Phép ché
Phong Théng tin va

18 | Truyén thong 83,23 |16,77| 0 0 0 |9665| 96
19 ggong Tochiccan | o776 | 102 | 204 | o0 0 |97,14 | 97,34
20 | Thu vién 88,29 | 902 | 22 | 049 0 |97,02| 98,06

Trung tam Dich Vu‘Vé

bao tao theo nhu cau | 90,99 | 7,11 1,9 0 0 97,82 | 97,34
21 | xa hoi

Trung tam Giao dyc y

hoc va Huén luyénky | 87,1 |11,29| 1,61 0 0 | 971 | 95,83
22 nang y khoa
53 | Van phong Cong 8858 | 571 | 571 | 0 | 0 |9657

doan

24 | van phong Dang uy 84,61 10 3,85 1,54 0 95,54 | 95,08

Vian phong Poan
25 | Thanh nién 90 6,67 0 3,33 0 96,67
Tong 87,41 | 9,66 2,4 0,42 | 0,11 | 96,86 | 96,38

Nhan xét: Danh gia chung chat luong san pham va dich vu cta toan Truong 13 96,86
diém tang nhe so v&i ndm hoc 2021-2022; trong do6 chat lugng dich vu dat PTB cao nhat
khdi don vi dao tao 1a: Khoa Diéu dudng va Ky thuat y hoc, chét luong dich vu dat DPTB
cao nhét khéi phong chtrc ning 1a: phong Dao tao dai hoc.

Bang 4. Két qua y kién vé chit lrong phuc vu ciia ddi ngii nhan vién

] S6 lwot .| Tyle |PTB | PTB | PTB
Ay Mire Tyle | ... s y g
STT Cau héi dé chon / (%) hailong | ndm | ndm | nim
0 2
* | Tong luot 0 (%) 2023 | 2022 | 2021

Thai do phuc| 4 |3538/5145| 68,77
vu, tu van, hd | 3 | 1409/5145 | 27,39
2
2

tro cua nhan 157/5145 3,05

31/5145 0,6

A N 96,16 |92,79 | 92,14 | 88,68
vien nay tan

tam, than thién,
1 10/5145 0,19

lich su




] S6 lwot .| Tylg |PTB| PTB | PTB
. Mire Tyle | . } y g
STT Cau hoi a6 thn/ (%) hailong | nam | nim | nim
" | Téng lugt (%) | 2023 | 2022 | 2021
Cach thuc xur 4 3448/5145 | 67,01
ly cong viéc 3 1487/5145 | 28,9
2 | cua nhan vién 2 164/5145 | 3,19 95,91 |92,37 | 91,86 | 88,6
nay  chuyén 2 38/5145 0,74
nghiép 1 8/5145 0,16
Thoi gian giai 4 3443/5145 | 66,92
quyét  cong | 3 |1496/5145| 29,08
viéc cua nhan 2 157/5145 | 3,05
3 | viénnay hop ly 2 39/5145 0,76 96 92,36 | 91,69 | 88,47
(dung theo qui
dinh, ké hoach, | 1 10/5145 | 0,19
lich hen...)
Khu vuc noi 4 3393/5145 | 65,94
lam viéc cua 3 1591/5145 | 30,92
nhan vién nay 2 133/5145 | 2,59
4 | sach s€, ngan 2 20/5145 0,39 96,86 |92,42 | 91,61 | 88,64
nap tao cho
quy vi su thoai 1 8/5145 0,16
mai
Quy vi hai long 4 3464/5145 | 76,33
vé két qua/ ndi | 3 | 1480/5145 | 28,77
5 dung th1.1 du:(?c 2 155/5145 3,01 96.1 92.47 | 91.76 | 88,87
sau khi lam| 2 36/5145 0,7
viéc v&1 nhan
vién nay 1 10/5145 0,19
Panh gia | To6t |4151/5145 | 88,37
6 chung chat | Kha | 459/5145 | 8,92
luong san | Trung
. . . 114/5145 2,22
phdm va dich | binh




] S6 lwot .| Tylg |PTB| PTB | PTB
. Mike Ty 1€ s . . .
STT Cau hoi a6 chon / (%) hailong | nam | nim | nim
0 2 0
* | Tong luot (%) 2023 | 2022 | 2021

vu cia don vi| Kém | 20/5145 0,39
nay  (phong,
trung tim, don | Rt

o . , 5/5145 0,1
vi, van phong | kém

khoa..)

TONG 96,21 |92,48 | 91,81 | 88,65

Nhén xét:

DPiém trung binh vé chit lugng phuc vu, hd trg ctia nhan vién Truong PHYDCT:
92,48 diém cao hon so v6i nam 2022 (91,81 diém); ty 18 hai long vé chat luong phuc vu,
hd trg ctia nhan vién Truong PHYDCT: 96,21%.

Panh gia chung chit luong san pham va dich vu toan Trudng voi ty 18: Tot
(88,37%), Kha (8,92%).

4. Chi dao sir dung két qua khao sat

4.1 Rut kinh nghiém vé quy trinh khio sat

B cong cu khao sat: tién hanh ra soat, chinh sira bo cau hoi dé tranh trung lép, trong
nam tiép theo tiép tuc ra soat lai bo cau hoi.

Céc don vi chu dong lay y kién khach hang dé nang cao chat lugng phuc vu.

4.2 Str dung két qua khao sat

Phong Pam bao chat lugng guri két qua chi tiét cta timg VC-NLP vé cho lanh dao
cac don vi trién khai rat kinh nghiém,

Cian cur két qua va cac ndi dung rat kinh nghi€ém, cac don vi t6 chirc hop rat kinh
nghiém, xay dung ké hoach cai tién sau 02 tuan cong bd bao cdo, Lanh dao cac don vi,
thuc hién d6i sanh két qua giita cac nam hoc, Phong Pam bao chat lugng hudng dan, giam
sat cong tac tong hop cong tac rit kinh nghiém- cai tién va bao céo cua cac don vi./. /[%/--

Noi nhdn:

- Ban Giam Hiéu;

- Cac don vi thuoc Truong;
- TTDV, Poan thé;

- Luu: VT, BBCL.

N{EU TRUONG
TRUONG
DAIHOC
Y bugc
CANTH@

. n Trung Kién
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Phu luc: Phiéu khao sat

BO Y TE _
TRUONG PAI HQC Y DUQC CAN THO

PHIEU KHAO SAT VE CHAT LUQNG PHUC VU, HO TRQ CUA NHAN VIEN
NAM 2023

Nham kip thoi cai tién nang cao chat luwong phuc vu, hé tro ciua nhan vién hanh chinh
noi riéng va cua cac phong, trung tam, thw vién, nhan vién cac van phong Khoa, cac tro ly
Khoa; Quy vi vui long cho y kién danh gid theo cdc néi dung sau dday. Théng tin phan héi
sé dwege bao mdt va chi dwoc Trieong svr dung két qua dé dam bdo va ndng cao chdt lwong

trong hoat dong cua cac ca nhan va don vi.

I. Thong tin chung

Thay/C6 vui long chon 01 nhan vién ma Thay/Co timg tiép xtc, tiép can trong cong
viéc dé gop y phan hoi cho phiéu khéo sat ndy. (dwgc cdi dat san. VD: Nguyén Céng Thanh-
76 truong t6 O t6)

I1. N§i dung danh gia

Chon 1 trong 5 murc do voi quy woc nhu sau:

0 1 2 3 4
Khéng hai long Hai long it Tam chap nhan | Hailong | Hoan toan hai long
hodc Rat kém hoac Kém hoac Trung binh| Hoac Tét Hodc Rat tot
TT NoOi dung 011(2|3|4
(Céu khong tinh
AP A A A, n A e 1A diém)
Quy vi da tung tiép can, tiép xtc trong cong viéc vdi nhan i .
1 A Thinh thodng
vién nay . X
Thuong xuyén
Rét thuong xuyén




11

TT Noi dung 0|1]2]3
5 Thay/C6 timng tiép xuc, tiép can trong thuc hién cong viéc
gi? (Ghi 0 ho tén nhan vién, don vi cong téc.
Thai do phuc vy, tu van, hd trg cua nhan vién nay tan tam,
3 than thién, lich su
4 | Céch thuc xur ly cong viéc cua nhan vién nay chuyén nghiép
Thoi gian giai quyét cong viée ciia nhan vién nay hop 1y
> (dung theo qui dinh, ké hoach, lich hen.. .)
Khu vie noi 1am viéc ctia nhan vién nay sach s&, ngin nap
6 tao cho quy vi su thoai mai
. Quy vi hai long vé két qua/ ndi dung thu duoc sau khi lam
vi€c voi nhan vién nay
Tot
' . . , . Kha
Dénh gia chung chat lugng san pham va dich vu cua don vi .
8 . Trung binh
nay (phong, trung tdm, don vi, van phong khoa..) Kém
Rat kém

Néu it nhat 01 diéu quy vi hai long vé nhan vién nay:

(Ghi 6 ho tén nhan vién, don vi cong tac. Vi du: Nguyen Van A - Phong B)
Néu it nhat 01 diéu ma nhan vién nay can cai tién:

(Ghi 18 ho tén nhan vién, don vi cong tac. Vi du: Nguyen Van A - Phong B)

Chan thanh cam on Quy vi da déng gép y kién!




