‘ BOY TE ‘ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC Y DUQC CAN THO Poc lap - Tw do — Hanh phuc

Sé: 65 /BC-DHYDCT Cdn Tho, ngay 09 thang 0L nam 2024
BAO CAO
Két qua khao sat sy hai 1ong ciia hoc vién vé mire dd dap ng co s vat chit cia
Truwong Pai hoc Y Dwoc Cin Tho nim hoc 2022 - 2023

Cong tac khao sat sy hai long cua hoc vién vé mac do dap Gng co s& vat chat cua
Truong DPai hoc Y Dugc Can Tho duoc thuc hién theo ké hoach s6 288/KH-DHYDCT
ngay 20/02/2023 cua Hiéu truéng truong Pai hoc Y Dugc Can Tho.

1. Muc dich thuc hién
1.1 P6i véi Trudng

Nham lay y kién phan hoi cua hoc vién vé mic do dap ung co sé vat chéat cua
Truong;

Két qua khao sat s& gitip Truong, cac phong, trung tdm, Khoa/bd mén va cac don
vi hd tro ddo tao thu thap dung va da thdng tin phan hdi nham gép phan cai tién va nang
cao chit luong phuc vu céc hoat dong dao tao trong Nha Trudng.

1.2 Péi véi ngudi hoc

Tang cuong tinh than trach nhiém caa nguoi hoc véi quyén loi va nghia vu trong
hoc tap va rén luyén cta ban than; Tao diéu kién dé ngudi hoc duoc phan 4nh tam tu,
nguyén vong va duoc thé hién chinh kién cua minh vé mic do dap tng cua co so vat chat
cua Truong.

2. To chirc khao sat
2.1 Pdi twong khao sat
Hoc vién sau dai hoc trong nién khoa 2022-2023 cua Truong ty nguyén tham gia
khao sat qua google form.
2.2 Noi dung va cdng cu khao sat

Cac mau phiéu khao sat duoc xay dung trén co sé tham khao quy dinh vé tiéu
chuan chit lugng co s& gido duc tai Thong tu 12/2017/BGDDT va tiéu chuan chit luong
chuong trinh dao tao tai Thong tw 04/2016/BGDDT. Noi dung khao sat ¥ kién phan hoi
cua sinh vién vé mirc do dap tmg co sé vat chat cia Truong (phu luc 1), cu thé:

- Banh gia mic d6 dap ng phong hoc, giang duong, phong thuc tap
- Panh gia muc d6 dap ung hé théng céng nghé thong tin
- Pénh gia mirc d6 dap ung co so vat chat cac dich vy
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2.3. Phwong phap, hinh thirc khiao sat, thoi gian khio sat
- Quy trinh thuc hién dugc dam bao dung theo nguyén tic khao sat, va cac budc
trong ké hoach.
- Bo cau hoi dugc tich hop khao sét truc tuyén qua google form tir ngay 13-31/7/2023.
- S6 lidu khao sat dugc xuat ra tir google form; thyc hién xir Iy s6 liéu, tong hop,
phan tich, théng ké mo ta.
Thang danh gia:
- Thang danh gia gdm 5 bac:
0. Khong hai long 1. Hai long it 2. Tam chap nhan 3. Hai long 4. Rat hai long
Hoac
0. Khong dong ¥ 1. Pong ¥ mot phan nho 2. Tam chap nhan 3. Pong y 4. Rat dong ¥
- Thang diém dugc tinh:
Mirc d6 hai 1ong/dong y= ty 1& ctia bac 3 + ty 18 cua bac 4
Diém trung binh cta bién s6 = bac 0* 0.2+ bac 1* 0.4 + bac 2* 0.6+ bac 3*0.8 + bac 4*1
- Thang danh gia chung:
Piém trung binh cua bién sb: Yéu: <50, Trung binh: 50-<65, Kha: 65- <80, tot: 80-85, rat
tot: >85-90, xuét sic: >90.
- Ty 18 hai 1ong/dong y chung= ty 1& ciia bac 3 + ty 18 cta béac 4
Va c6 céac ciu hoi mé dé nguoi hoc dong gop thém cac v kién.
3. Két qua khao sat
3.1Pic diém miu khao sat
Khao sat dugc y kién caa 1085 hoc vién Sau dai hoc.
Bang 1. S6 hrong va ti 1¢ sinh vién tham gia khao sat

TT | Péi twong khao sat SL hoc vién tra loi khao sat
1 Chuyén khoa Il 98
2 Chuyén khoa | 738
3 Bac si ndi tru 188
4 Thac si 61
Tong 1085




3.2 Két qua khao sat
Bang 2. Banh gia muc d6 dap ng phong hoc, giang duong, phong thuc tap

i Mirc do TL
Noi dung DTB <o
0 1 2 3 4 hai long
Am thanh trong phon
1 ONIPIONY 10,24 | 0,72 | 10,17 | 53,18 | 35,60 | 8467 | 8387
hoc dam bao phu hop.
, | Cacphong hocdugedam | | 56 | 874 |51,83 3887 | 858 | 907
bao vé an toan chay no.
Cac phuong tién giang
g |dayduocsuachiakip | gog | 143 | 10,57 | 51,67 | 36,25 | 8452 | 87,92
thot, bo sung mai khi
hong hac.
y | Cdcphuongtien, thiethi | | 167 | 1137 |51,75 (3521 | 84,1 | 86,96
giang day hién dai.
Nhan vién t6 giang
5 | duong co thai dophucva | O | 0,32 | 938 |5151(38,79 | 8576 | 90,3
phu hop.
Phong hoc, phong thuc
g |hanhcoducdcphuong | o | 159 | 930 | 5223|3688 | 84,88 | 89,11
tién, thiét bi ho trg can
thiét cho giang day.
;| Phong hocdambaoyéu | o | 972 | ge6 |48,89 41,73 | 8633 | 90,62
cau v¢ anh sang.
g | Phong hocdambao yeu | 40 | 191 | 9,54 | 47,30 | 40,86 | 85,26 | 88,16
cau vé cho ngoi.
g |Phong hocdambao yeu | o 4g | 246 | 10,10 | 48,73 | 38,24 | 84,36 | 86,96
cau vé do théng thoang.
10 | Phong hoc dambaoyéu | 54 | 207 | 10,02 | 48,01 | 39,67 | 8496 | 87,68
cau ve tam nhin.
11 | Phong hoc dambaoyeéu | 16 | 167 | 9,78 | 4897|3943 | 8517 | 88,39
cau veé vé sinh.
8507 | 88,70

Piém trung binh chung




Nhan xét:

Piém trung binh chung danh gia mac d6 dap tng phong hoc, giang dudng, phong
thue tap dat mac Rat Tot (85,07 diém) va ty 1¢ hai long dat 88,7%.

Tat ca 11 tidu chi déu co diém trung binh dat mac Tét va Rat tét, tuy nhién c6 02
tiéu chi can cai tién tiép tuc Ia:

“Cac phuong tién, thiét bi giang day hién dai.”

“Phong hoc dam bao yéu cau vé do thong thoang.”

Bang 3. Panh gia mtrc d6 dap tng hé thong cdng nghé thdng tin

_ Murc d§ TL
Noi dung DPTB L
0 1 2 3 4 hai long

Cach bd tri cac thiét bi
1 | tin hoc hoan toan phty | 9.08 | 056 | 10,41 | 52,38 | 36,57 | 8496 | 8895
hop vi tri va dé st dung.

Churc nang cua cac phén
mém quan 1y dap tn
memquan 1y dspeng o | 595 | 10,65 | 51,03 | 37,36 | 8496 | 88,39

yéu cau tra cuu thong tin

hoc tap cua nguoi hoc.

Hé thong mang cé day
tai cac giang duong,
3 phong may tinh thuc 0,08 | 1,19 | 11,13 | 51,11 | 36,49 | 84,55 87,6
hanh, TV hoat dong 6n
dinh, truy cap nhanh.

Hé thong wifi tai cac
giang duong, phong may
4 | tinh thuc hanh, thu vién 1,19 | 4,13 | 15,34 | 47,93 | 31,4 | 80,84 79,33
hoat dong 6n dinh, truy

cap nhanh.

Noi dung thong tin trén
5 | Website Truong day du, 0 |[1,11 | 994 |49,28 |39,67| 855 88,95

kip thoi, chinh xac.

Phan mém cai dt trén

duong, phong may tinh




N Mirc do TL
Noi dung DTB <
0 1 2 3 4 hai long
thuc hanh, thu vién dap
{rng y&u cau giang day,
hoc tap.
Tai khoan Email duoc
7 | cungcipdiydavasy | 024 | 0.32 | 954 | 4897|4094 | 86,01 | 89,9
dung rong réi, mién phi.
Thong tin dang tai trén
8 | Website Truong dap ang | O | 0,32 | 1017 | 49,84 | 39,67 | 8577 | 8951
nhu cau ngudi hoc.
Hé thong may tinh cua
9 | Khu tu hoc dap tng nhu 0 1,35 | 11,29 | 51,51 | 35,85 | 84,37 87,36
cau hoc tap.
Hé thong E-learning phat
nguoi hoc.
Piém trung binh chung 84,63 87,51
Nhan xét:

thu vién hoat dong 6n dinh, truy cap nhanh.”

Diém trung binh chung déanh gia mac d6 dap tng mac d6 dap tng hé théng cong
nghé thong tin dat mirc Tt (84,63 diém), ty 16 hai long dat 87,51%.
Tat ca 10 tiéu chi déu co diém trung binh dat mac Tét va Rat Tét, tuy nhién 01 tiéu
chi can cai tién tiép tuc la: “Hé thong wifi tai cac giang duong, phong may tinh thyuc hanh,

Bang 4. Panh gia muc d6 dap tng cia mot sé dich vu

. Mirc d¢ TL
Noi dung PTB .
0 1 2 3 4 hai long
Hé thong may cung cap
1 | nuéc udng dam bao dugc | 0.08 | 215 | 1542 | 4984 | 3251 | 8251 | 8235
nhu cau sir dung, vé sinh
Khuon vién, duong di
2 | noi bo dap tmg duocyéu | O | 079 | 1025 |47,62|4134 | 859 | 8895
cau vé dién tich, am




TL

Mirc do

Noi dung

DTB

hai long

thanh, anh sang, vé sinh.

Hé thong san bai tap
luyén dap trmg duoc yéu
cau veé dién tich, am
thanh, anh sang, vé sinh.

0,72

11,61

49,13

38,55

85,1

87,68

Khu tu hoc dap ung duoc
y&u cau vé chd ngdi, dién
tich, &m thanh, anh sang,
vé sinh.

0,72

12,4

49,84

37,04

84,64

86,88

Nha vé sinh dam bao
sach sé.

0,24

2,46

15,10

48,73

33,47

82,54

82,19

Nha vé sinh trang bi du
cac vat tu vé sinh (nudc,
gidy, xa phong....).

0,40

3,34

17,41

47,38

31,48

81,24

78,86

Can tin sach s€, rong réi,
an toan & vé sinh thuc
pham, gi ca va hinh
thac thanh toédn hop ly,
dap tng duoc nhu cau

cua nguoi hoc.

0,40

2,15

17,49

49,76

30,21

81,45

79,97

Nha xe rong rdi, vé sinh,
an toan, gia ca va hinh
thac thanh toédn hop ly,
dap tng duoc nhu cau

cua nguoi hoc.

1,99

3,34

15,74

47,30

31,64

80,65

78,93

Moi truong sinh hoat
trong va xung quanh
Khuén vién truong la an
toan, than thién, van
minh. Cong tac dam bao,
an ninh trat tu trong

0,08

0,64

11,45

49,52

38,31

85,07

87,84

trrong duoc thuc hign




_ Mirc do TL
Noi dung DTB <
0 1 2 3 4 hai long

tot.

10| Khuonvién, canh quan | o | o056 | 10,02 | 4515 | 44,28 | 86,63 | 89,43
Truong xanh, sach, dep

Nhan vién bao vé thuc
11| hién dang chuyén mén 0,08 | 0,64 | 11,76 | 50,48 | 37,04 | 84,75 87,52

nghiép vu.

Nhan vién vé sinh thuc
12 | hién dtng chuyén mén 0 0,95 | 11,64 | 50,16 | 37,04 | 84,66 87,2

nghiép vu.

Diém trung binh chung 83,76 | 84,82

Nhan xét:

Diém trung binh chung danh gia mic d6 dap tng céc dich vu dat mac Tét (83,76
diém), ty Ié hai long dat 84,82%.

Tat ca 12 tiéu chi déu co diém trung binh dat mac Tét va Rat THt, tuy nhién 03 tiéu
chi can cai tién tiép tuc la:

- “Nha vé sinh trang bi du cac vat tu vé sinh (nudc, gidy, xa phong....).”

- “Can tin sach s&, rong rai, an toan & vé sinh thuc pham, gia ca va hinh thic thanh
toan hop 1y, dap tmg dwoc nhu cau cua ngudi hoc.”

- “Nha xe rong réi, vé sinh, an toan, gia ca va hinh thirc thanh toan hop 1y, dap tng
duoc nhu cau cia nguoi hoc.”

3.2 Céc y kién gop y nham nang cao chat lweng day-hoc (phu luc 2)
4. Két luan
4.1 Rat Kinh nghiém vé khao sat

B6 cau hoi chi dai dién cho céc dich vu cua Trudng, cac don vi quan Iy dich vu can
¢ khao sét chi tiét theo diing Quyét dinh s6 582/QD-PHYDCT ngay 09/4/2018 vé Quy
dinh danh gia chat lugng dich vy hd trg va tién ich va Quyét dinh s6 26/QD-DPHYDCT
ngay 05/01/2023 vé Quy dinh lay y kién phan hoi cac bén lién quan cia Trudong Pai hoc
Y Duoc Can Tho.

Tiép tuc ra soat bo cong cu khao sat nham tiang thém tinh gia tri va tin cay; cai tién
qua trinh thu thap dir liéu dé co thé thong ké phan tich dir liéu theo nganh dao tao.




4.2 Sir dung két qua khao sat

Phong Pam bao chit lugng gui két qua chi tiét vé cho lanh dao cac don vi trién khai
rat kinh nghiém.

Can ctr két qua va cac noi dung rat kinh nghiém, phong Bam bao chit lugng va cac
khoa, phong, trung tdm, doan thé t6 chuc hop rat kinh nghiém, xay dung ké hoach cai tién
sau 02 tuan cdng bd bao cdo. Phong Pam bao chat lwong giam sat, tong hop cong tac rat
kinh nghiém cai tién va bao céo.

Cac phong chuc nang phan hoi cac y kién dong gop cua hoc vién trong cac budi ddi
thoai, sinh hoat./. //ML/
Noi nhan:

- Ban Giam Hiéu;
- Cac don vi thudc Truong;

-TTDV, Doan thé;
- Luu: VT, BBCL.#




PHU LUC 1

BO Y TE
TRUONG PAI HOC Y DUQC CAN THO
Trach nhiém - Chat luong - Phat trié€n — Hdi nhap

PHIEU KHAO SAT HOC VIEN VE MUC PO PAP UNG CO SO VAT CHAT
NAM HQC 2022-2023

I. Thong tin chung

I1. N§i dung danh gia

Ban chon 1 trong 5 muze do voi quy woe nhu sau:

0. Khong hai long 1. Hai long it 2. Tamchap nhan 3. Hai long 4. Hoan
toan hai long

hoac

0. Khéng ddngy  1.Ddngy motphannho 2. Tamdongy 3.Pongy 4. Hoan
toan dong y

Tiéu chi 1: Panh gia mire do dap wng phong hec, gidng dwong, Mirc d§ hai
. " long/dong y
phong thuc tap 0Tt 12 13

1 | Am thanh trong phong hoc dam bao phu hop.

2 | Cac phong hoc dugc dam bao vé an toan chay no.

Céc phuong tién giang day duoc stra chira kip thoi, bo sung

3| méi khi hang hoc.

4 | Cac phuong tién, thiét bi giang day hién dai.

Nhan vién té giam thi co thai do phuc vu pha hop.

Phong hoc, phong thuc hanh ¢ du cac phuong tién, thiét bi hd
trg can thiét cho giang day.

7 | Phong hoc dam bao yéu cau vé anh sang.

g | Phong hoc dam bao y&u cau vé chd ngoi.

9 | Phong hoc dam bao y&u cau vé do théng thoang.

10 | Phong hoc ¢am bao yéu cau vé tam nhin

11 | Phong hoc ¢am bao yéu cau vé vé sinh.
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Tiéu chi 2: Panh gia mire d§ dap wng hé thong cong nghé
thong tin

12

Cach b tri cac thiét bi tin hoc hoan toan phu hop vi tri va dé
sur dung.

13

Chtrc ning cua cac phan mém quan 1y dap tng y&u cau tra cau
thdng tin hoc tap cua nguoi hoc.

14

Hé thong mang cé day tai cac giang duong, phong may tinh
thue hanh, thu vién hoat dong én dinh, truy cap nhanh.

15

Hé thong wifi tai cac giang dudng, phong may tinh thuc hanh,
thu vién hoat dong on dinh, truy cap nhanh.

16

Noi dung thong tin trén Website Trudng day du, kip thoi,
chinh xac.

17

Phan mém cai dat trén may tinh cac giang duong, phong may
tinh thuc hanh, thu vién dap Gng yéu cau giang day, hoc tap.

18

Tai khoan Email dugc cung cap day du va sir dung rong réi,
mién phi.

19

Thong tin dang tai trén Website Truong dap tng nhu cau nguoi
hoc.

20

Hé thong may tinh caa Khu tu hoc dap (g nhu cau hoc tap.

21

Hé thong E-learning phat huy kha ning tu hoc ctia ngudi hoc

Tiéu chi 3: Panh gia mirc d§ dap wng co sé Vit chat cac dich
vu

22

Hé thong may cung cap nudc udng dam bao dugc nhu cau st
dung, vé sinh

23

Khuon vién, dudng di ndi bo dap tmg duoc yéu cau veé dién
tich, &m thanh, &nh séng, v¢ sinh.

24

Hé thong san bai tap luyén dap tmg duoc yéu cau vé dién tich,
am thanh, anh sang, v¢ sinh.

25

Khu tu hoc dap tng duoc yéu cau vé chd ngdi, dién tich, am
thanh, anh sang, v¢ sinh.

26

Nha vé sinh dam bao sach sé.

27

Nha vé sinh trang bi du cac vat tu vé sinh (nudc, gidy, xa
phong....).

28

Cin tin sach s&, rong réi, an toan & vé sinh thuc pham, gia ca
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va hinh thirc thanh toan hop 1y, dap tmg duoc nhu cau cua
nguoi hoc.

Nha xe rong rdi, vé sinh, an toan, gia ca va hinh thirc thanh

29 toan hop 1y, dap tmg duoc nhu cau caa ngudi hoc.

Moi truong sinh hoat trong va xung quanh khuon vién truong
30 | la an toan, than thién, van minh. Cong tac dam bao, an ninh trat
tu trong truong dugc thyuc hién tét.

31 | Khudn vién, canh quan Truong xanh, sach, dep

32 | Nhan vién bao v¢ thuc hién dang chuyén mon nghiép vu.

33 | Nhan vién v¢ sinh thyc hién ding chuyén mén nghiép vu.

34. Anh/chi c6 y kién can cai tién gi vé co s& vat chat dé nang cao chat luong dao tao (tai
liéu hoc tap, giang dudng, phong hoc, phong thi nghiém/thuc hanh, trang thiét bi day hoc,
phong may tinh/mang internet, moi truedng hoc tap, sinh hoat,... )?

Xin chan thanh cam on!
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PHU LUC 2
Y kién gop y cia hec vién vé co sé vat chit caa
Truong Pai hoe Y Dwgc Can Tho niim hoc 2022 - 2023

Stt Noi dung gop y

1 | Banghé 1 so giang duong bi hong: ghé bi sat phan mat ghé..

2 | B6 tri mang lu6i internet va wifi bao phu cac giang dudng dé sinh vién hoc
vién tién tra ciru va sir dung

3 | B4 tri nhiéu tivi trong khuon vién truong thé hién so do trudng 1én Tivi dé Sinh
vién mdi va ngudi than xem biét, Vi Trudng rat rat 1a rong

4 Cai thién phong hoc tai bénh vién khi di 1am sang

5 | Cai thién toc do6 cua hé thong Elearning

6 | Mot so giang duong man hinh may chiéu mo va toi nén can thay thé moi

7 | Phong hoc can hd tro thém quat/may lanh dé giam bét néng nuc

8 | Phong hoc can lén hon, mang wifi can manh hon, thuc tap nhiéu bénh vién hon

9 | Phong hoc can mé rong thém vé dién tich hoac s6 luong

10 | Phong hoc can trang bi thém may quat hoic diéu hoa

11 | wifi trong céc giang duong 16n do nhiéu ngudi sir dung nén khong vao duoc,
4g thi séng yéu nén lam cac bai kiém tra, diém danh cham, khéng vao duoc

12 | Nhiéu hv chua ung dung hiéu qua cua thu vién. Can ¢ nhiéu buoi trién khai
gidi thiéu vé sach, thu vién hon. Hodc can bat bugc s6 budi vao thu vién c6 noi
dung di doc tirng budi cu thé.

13 | Phong tu hoc thiéu ban ghé. Hién tai ban da hu hong nhiéu, nhiéu bui. Am
thanh nhiéu & khu tu hoc rat nhiéu. Nha xe van chat & mét s6 thai diém sinh
vién hoc tap trung. Gach 16t san mot s6 chd qua tron vao miia mua (nhu sén
khoa Dugc).

14 | Can c6 co so di 1am sang tai chd 16n hon.

15 | Can c6 mang internet ho tro ¢ cac giang duong. Nha xe can cé gia giri xe rd
rang, hop ly (c6 thé theo thoi gian). Nha xe can cai thién tinh trang ket xe khi
giri xe. Thai 6 nhéan vién nha xe khoa rang dugc khong hop ly, cau gat, kho
chiu

16 | Trang bi thém céc thiét bi, dung cu phuc vu cho viéc day hoc

17 | Truong nén lap dat thém Wi-Fi toc do cao thém & nhiéu khu vuc hién nay chua
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Stt Noi dung gép y
st dung dugc Wi-Fi hoac toc do truy cap Wi-Fi con kém. Website trrong can
thay doi giao dién mai theo huéng hién dai hon. Nén bo sung thém tinh ning
dich vu cong trén internet dé hé théng va don gian hoa cac thi tuc cho sinh
vién, hoc vién, CNV nhu dang ky giang duong online, lich thi, lich giang du
hién tai dang trién khai nhung chua doéng bo nén khéng dap tng dugc nhu cau
hoc tap.

18 | Puong di tir nha xe vo khu hoc can c6 mai che. Sv wdt hét nguoi va tap sach
khi troi mua hodc khi qué troi ning

19 | Hanh lang doc dudng can chd y tranh bi sup

20 | Hé thong loa va micro phuc vu hoc tap xudng cap nhiéu, can doi moi

21 | Ghé ngoi mot sb giang duong sap xép con chua hop ly ( Qua gan, sap hong,...)

22 | Cung cap wifi cho cac hoi truong 16n dé thuan tién cho viéc diém danh bang
ma QR.

23 | Co6 thém noi dau xe thuan tién viéc di chuyén trong khudn vién truong.

24 | Can kiém tra giam sét viéc vé sinh caa nha vé sinh va 16p hoc.

25 | Cung cip hé théng nudc udng néng lanh

26 | Néu co diéu kién nén trang bi nha gui xe 0 t6

27 | Nhiéu giang duong KT, KY rat nong khi hoc dong budi trua, néu co thé trang
bi may lanh hoac quat hat

28 | Trong thém cay trén céc 16i di giira cac toa nha. Thém céc thung rac phan loai
rac hiru co lam phan bén

29 | Truong nén mé rong khu tu hoc dé dap ng nhu cau cua sinh vién




